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Document Repository to see if any resource information was submitted for the Medicaid
coverage. [-EDR. If a client is in a Nursing Home, but was on SSI prior to going to the Nursing
Home, we ask for an application.

If the deceased had an open TANF, SN, MA-SSI, MA or FS case, we advise the funeral home
that we have found an active case in our system and that we will review their case to see if we
are able to determine whether there are any resources available to pay for the burial. An
eligibility worker from the Temporary Assistance division will review the entitlement
application and then inform the funeral home of whether there is sufficient information to make a
resource determination.

e Ifthe examiner finds that there are no resources available for the burial then we notify the
funeral home that Albany County Department of Social Services will pay for the burial.

e If the examiner finds that the deceased has a burial account or enough money to pay for
the burial then we provide that information to the funeral home and consider it a private
pay burial.

If the examiner is unsure of the resources (such as MA-SSI cases) or if an application is needed,
then we explain to the funeral home that we don’t have enough information to make a definite
determination at this time and request that the funeral home to proceed as if this is a social
services burial. We indicate to the funeral home that they can send us a itemized bill and we will
either pay it within the time allowed by the county’s prompt payment policy or share with them
any information we find concerning resources that exceed the amount that we would pay them.

When there is any question on available resources we conduct a bank search.

Procedures for Bank Searches

The designated staff in the DSS Accounting division who is responsible for conducting the bank
resource verification for indigent burials, completes Form RD-18 “Request for Client’s Resource
Clearance” from the banks. There are two types of bank searches conducted:

1. When a General bank search is conducted, the Accounting staff person generates a
generic cover letter and mails the request with the Form RD-18 to following banks:
Pioneer Savings Bank
Key Bank, NA
CAP COM Federal Credit Union
1 National Bank of Scotia
SEFCU
Trustco Bank
First Niagara Bank
HSBC Bank USA
TD Banknorth NA
Bank of America

2. Ifthere is a specific bank search that needs to be conducted, The Accounting staff
person generates a letter specifically directed to the bank specified along with the
Form RD-18.
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3. If the bank does not respond within 2 weeks, a second notice is mailed out to them.

4. If the result of the bank search comes back negative, we pay the funeral home bill if
we have not already done so.

5. If the result of the bank search comes back positive, we follow one of the courses of
action shown below:

a. If we find an amount greater than what we would pay:

» If the bill has not been paid, notify the funeral home and give them the
information so they can pursue the greater reimbursement.

» If the bill has already been paid, send the information to the Legal division so
they can do an estate claim to recover the money.

b. If we find a resource with a value that is less than our burial allowance, we pay
the funeral bill and send the information to the Legal division so they can process
an estate claim.

c. If there are resources found (e.g. house, bank accounts, etc.) and there are no
known next of kin identified, DSS will notify the Comptroller, as the Public
Administrator for the estate.

Important Notes:

e If Bank Resource Verification does not come back from banks within 45 days, DSS will
move forward to pay the indigent burial to the funeral home and will work with the
Albany County Legal Department to recoup any resources from the estate of the
decedent.

e All funeral bills are paid according to the rates authorized by the Albany County
Legislature.

e All information related to the burial is maintained in a file folder and kept in the
Accounting Division at 162 Washington Avenue.

Burial Reimbursement
State reimbursement for burial expense is capped at 29% of the first $900 of expense incurred by
local districts ($261). There is no Federal reimbursement for burial expenditures.
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- LDSS-2921 LE (01/18) APPLICATION FOR BURIAL ASSSISTANCE

DANIEL P. McCoy
COUNTY EXECUTIVE

COUNTY OF ALBANY

DEPARTMENT OF SOCIAL SERVICES
162 WASHINGTON AVENUE

PHONE (518) 447-7300
WWW.ALBANYCOUNTY.COM

V ALERIE SACKS
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MICHELE G. MCCLAVE
COMMISSIONER

ERIN M. STACHEWICZ
EXECUTIVE DEPUTY

ALBANY, NEW YORK 12210-2304 COMMISSIONER

DePUTY COMMISSIONER

Application for Burial Assistance

Application Date: Registry Number: Case Number:

DApproved DDenied Eligibility Determined By (Worker Signature):

Supervisor Signature:

NOTE: Application must be completed and submitted within 60 days of death of the individual for whom a

burial allowance grant is sought.

1. Decedent’s Information

Name of Deceased: Date of Birth: Date of
Death:

Last Address of
Deceased:

Place of Death: Cause of
Death:

Is there any legal action connected to the death? D Yes D No If yes, please provide
details:

2. Funeral Expenses (for agency use only)

DGrave Opening/Closing:........c.ccccvvvvveeeee..$ Name of Funeral
Home:
DCremation:..............................‘............‘. Address:

VAU v viis s ssmmssmsmsmummmmen s s sus wswse pamss s
DOther Burial Services (embalming, viewing, Total Funeral Expenses:
etc.):$ $0.00

3. Applicant for Burial Allowance

The applicant’s relationship to the deceased is the foIIowing:DLegal Spouse DSon/Daughter DParent Friend
DOrganizational Friend DOther (Please Specify):

ACDSS (Rev. 4/2020)
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Applicant Name; Applicant Phone Number:

Applicant
Address:

4. Veteran Status
Was the deceased a Veteran? r__l Yes El No

If yes, did the Veteran receive any Veteran's benefits? D Yes D No If yes, how much?
$

Was the deceased a spouse or minor child of a Veteran? EI Yes D No
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5. Survivors

A parent of a minor or a spouse is considered a Legally Responsible Relative (LRR). If the deceased is survived by a
LLR, provide the name(s), address, date of birth, and social security number of the LRR, as well as the relationship of
the LRR to the deceased.

EI No LRR DParent(s) DSpouse

LRR Name: LRR Address:-

LRR Date of Birth:

LRR Social Security Number:

The above named LRR is currently receiving the following public benefits from the Department of Social Services

and/or the Social Security Administration: DPublic Assistance Cvedicaid  [lsnap DSSI ]
Other:

LRR Case Number:
Second LRR Name: Second LRR Address:-

(if different from LRR above)

Second LRR Date of Birth:

Second LRR Social Security Number:
The second LRR is currently receiving the following public benefits from the Department of Social Services and/or the

Social Security Administration: DPuinc Assistance DMedicaid DSNAP DSSI DOther:
Second LRR Case Number:

6. Estate

Did the deceased have a will? D Yes D No Did the deceased leave an estate? I:I Yes I:I No

If yes, please provide
details:

7. Assets

Did the deceased or LRR have any of the following assets at the time of the death? If yes, please provide value
amount:

Cash [dves, s CIno Automobile(s) [ Yes, s ]
Real Property D Yes, $ D No et
= Life Insurance D Yes, $ _ D
Pension D Yes, $ No No
Bank Account(s) [_]ves, s [INo Burial Space/Trust [ dves, s ]
Union Benefits D Yes, $ No No
Stocks, Bonds, Investments D Yes, $ E]
No
Other: D Yes, $ D
No
8. History

Describe how the deceased supported
him/herself;
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If the deceased was receiving public benefits from the Department of Social Services or the Social Security

The deceased was in receipt of: DPublic Assistance DMedicaid DSNAP DSSI |:|
Other:
Case Number(s):

Administration and/or employed at the time of death, please provide additional details, including case number(s):

Name of Employer: Type of Work/Job |

Title:
Employer Address:

9. Living Expenses for the Month of Death

Actual Rent or Mortgage of the dwelling of the deceased for the month the death:
$

Actual Fuel and Utility costs of the dwelling of the deceased for the month of death:

$

ACDSS (Rev. 4/2020)
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10. Disclosures and Authorizations

I, the undersigned, authorize the Commissioner of the Albany County Department of Social Services (ACDSS) or
his/her authorized representative to make all inquiries necessary in relation to this application and gives full permission
to have any or all information in this application verified. | also agree to a complete bank search for the deceased and
all LLRs.

Appearance: | understand | may be required to report in person to the Department of Social Services to provide further
information concerning this application and my failure to comply with this provision may result in the denial of this
application.

Penalties: | understand that my application may be investigated and | agree to cooperate in such an investigation.
Federal and State laws provide for penalties of fine, imprisonment or both, if you do not tell the truth when you apply for
Burial benefits or at any time when you are questioned about your eligibility, or cause someone else not to tell the truth
regarding your application. Penalties also apply if you conceal or fail to disclose facts regarding your initial eligibility for
burial benefits.

Consent: | understand that by signing this application form that | agree to any investigation made by the Department of
Social Services to verify or confirm the information | have given, or any other investigation made by them in connection
with my request for burial benefits. If additional information is requested, | will provide it. | will also cooperate fully with
State and Federal personnel in a Quality Control Review.

Certification: | swear and/or affirm under the penalty of perjury that the information | have given or will give to the
Department of Social Services is correct.

Appearance: | understand that | may be required to report, in person, to ACDSS to provide further information
concerning this application and my failure to comply with this provision may result in the denial of this application.

Signature of Applicant: Date:
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Burial Claims Application Process

I. Background:

The Albany County Department of Social Services (ACDSS) can assist individuals in need of
assistance to meet funeral expenses. These funds are available when an indigent resident of Albany
County dies who may have been in receipt of Supplemental Security Income (SSI), Social Security
Benefits, (retirement, dependents, and disability benefits), Temporary Assistance (Public Assistance),
or leaves no funds to cover his or her burial expenses, and there is not a Legally-Responsible Relative
(LRR) who is able to pay the funeral expense. ACDSS will not reimburse an individual or a group for
the cost of burial expenses. All burial expense payments made by ACDSS will be paid directly to the
funeral home.

Il. To Apply:

The individual who makes the funeral arrangements or his/her representative must file an application
prior to services being performed by the funeral home. The funeral home is required to call ACDSS
prior to performing any services. If the funeral home fails to call ACDSS, ACDSS reserves the right not
to make an expense payment. The parents of a deceased child under the age of 21 must both apply for
burial assistance for the child. A spouse must apply for the deceased spouse. Documentation for
financial eligibility and a completed application are to be submitted to:

ACDSS

162 Washington Ave

Albany, NY 12210

Attn: Temporary Assistance Division, 2nd floor

Or by Fax: (518) 447-7407

The Albany County Legislature determines the available funding and fee schedule for Burial Assistance
that can be issued by ACDSS. ACDSS must adhere to the mandates of the legislature for the payment
of the burial expenses. ACDSS will assist with a burial if the individual is financially eligible for payment.

This is pursuant to County Legislature Resolution No. 281 and 18 NYCRR 358-3.1 (d).

lll. Supplemental Payments:

Non-LRR friends or relatives will be allowed to supplement the fee schedule for materials or services
Albany County Department of Social Services does not pay for, up to a maximum of $750.00. Any
additional supplementation above the $750.00 allowed is to be used to reduce the county’s cost. Any
supplementation in excess of the $750.00 allowed, either monetarily or for materials (caskets, etc.)
and/or services, (limousines, etc.) purchased privately and provided for the funeral, that is not used to
reduce the county’s cost is strictly prohibited. Contributions from LRR (spouse or parents of minors)
shall be used to reduce the county’s share of the burial costs. Any supplementation, monetarily or for
materials (casket, etc.) and/or services (limousines, etc.), purchased privately or provided for the
funeral that is not used to reduce the county’s cost will be considered an attempt to commit fraud.

The following items represent some of the items that should be paid for using supplemental payments:
any death notice exceeding the free service offered by the local newspapers, additional viewing hours,
clergy honorarium, flower vehicle, limousine, hair styling, register book, prayer cards, church services,
organist, funeral procession, cemetery equipment, weekend cemetery charges and an urn for
cremation.

This is pursuant to County Legislature Resolution No. 281 and 18 NYCRR 358-3.1 (d).
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IV. Required Documentation:

1.

abhoN

6.

An Application for Burial Assistance completed and signed by the applicant. The LRR (spouse or parent
of a minor child), is required to complete application.

Note: Both parents of a minor child must apply, either together or separately.

A copy of the Funeral Contract, also known as the Statement of Goods and Services Selected.

A copy of the cemetery or crematory bill, itemizing all charges.

Copy of any and all receipts for goods and services paid to the Funeral Home.

Information and documentation regarding the decedent’s available assets and income as of the Date of
Death and those of the LRR applicant. Assets and income including, but not limited to:

a.
b.

c.
d.

e.

Bank accounts, including savings and checking accounts, of the deceased and LRR applicant.
Life Insurance for the decedent. Life insurance is used to cover the remaining expenses and
burial cost of the decedent.

Burial space, burial trust, burial plot.

All sources of income must be verified, including, but not limited to, Earned Income, SSI, Social
Security Disability, Veterans Benefits, Retirement Benefits, and Public Assistance Benefits.

If the deceased was receiving Social Security Disability or Social Security Retirement and was
married, the spouse must apply for the $255.00 death benefit through Social Security
Administration and the money must be used for burial assistance.

Information and documentation regarding the decedent’s household expenses:

a.
b.
c.

Rental expense
Heating expense
Health insurance expense

7. Verification of the marital status of the decedent

a.
b.
c.

Marriage license
Divorce decree
Statement form applicant that the decedent was never married
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MICHELE G. MCCLAVE
COMMISSIONER

DANIEL P. McCoy
COUNTY EXECUTIVE

COUNTY OF ALBANY

DEPARTMENT OF SOCIAL SERVICES ERIN M. STACHEWICZ
162 WASHINGTON AVENUE EXECUTIVE DEPUTY
ALBANY, NEW YORK 12210-2304 COMMISSIONER
PHONE (518) 447-7300
WWW.ALBANYCOUNTY.COM VALERIE SACKS

DerPUTY COMMISSIONER

Indigent Burial Letter

Name of Deceased:

Date of Death:

Name of Funeral Home:

Albany County Department of Social Services (ACDSS) acceptance of burial costs is contingent upon the

following:

The deceased is found to be indigent at the time of death. For the deceased individual to be
considered indigent, both the deceased and any Legally Responsible Relative (parent of minor or
spouse) must have no resources that can be used to pay for funeral costs.

Costs for the burial will be paid according to the attached fee schedule.

The following are not included in a burial allowance from ACDSS: death notice exceeding the free
service offered by local newspapers, additional viewing hours, clergy honorarium, flower vehicle,
limousine, hair styling, register book, prayer cards, church services, organist, funeral procession,
cemetery equipment, weekend cemetery charges and an urn for cremation.

Contributions from any Legally Responsible Relative (LRR) shall be used to reduce ACDSS share
of the burial costs. Any supplementation monetarily for materials (caskets, etc.) and/or services
(limousines, etc.) purchased privately by LRR, and provided for the funeral, that is not used to
reduce ACDSS cost will be considered an attempt to commit fraud.

Non responsible friends and/or relatives will be allowed to supplement ACDSS costs for materials
or services up to a maximum of $750.00. Any additional supplementation above $750.00 is to be
used to reduce ACDSS costs.

Any supplementation in excess of $750.00, either monetarily for materials (caskets, etc.) and/or
services (limousines, etc.), purchased privately and provided for the funeral, that is not used to
reduce ACDSS costs is strictly prohibited.

I, the undersigned, have read or had read to me the conditions for ACDSS acceptance of burial costs. | wish to
proceed with a county burial. | understand and agree that the deceased is indigent, and any private, non-LRR
supplementation is voluntary and will not exceed $750.00.

Signature of Person Making Arrangements: Date:

ACDSS (Rev. 4/2020)
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Burial Allowance Schedule

*Effective 1/1/16

Adults and Children $2,000.00
Infants (1 Day to 2 Years) $900.00
Stillborns $375.00
Cremations
Full Services Same as above

Immediate Disposition $700.00
Cremations: At Cost/Max $350.00
Transportation per mile* $2.00
*Qutside of 15 mile radius, 150 mile max
Death Outside of Capital District $150.00
Private, Non-LRR Supplementation $750.00
Oversized Casket
X1 $132.00
X2 $190.00
X3 $253.00
X4 $402.00
Vault At Cost/Max $
Grave Opening/Closing $

jedr — 2A
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COMMISSIONER

DANIEL P. McCoY
COUNTY EXECUTIVE

ERIN M. STACHEWICZ

COUNTY OF ALBANY
DEPARTMENT OFS LS EXECUTIVE DEPUTY
OF SOCIAL SERVICES CONMSSIONER
162 WASHINGTON AVENUE
ALBANY, NEW YORK 12210-2304
PHONE (518) 447-7300 VALERIE SACKS
WWW.ALBANYCOUNTY.COM DEePUTY COMMISSIONER

July 29, 2024

Funeral Home
Address
City, State Zip

Dear XXXXX

Thank you for being a valued Funeral Home who assists and prepares burials for Albany County indigent
deceased persons.

We have recently made our burial application forms fillable so they are more user friendly and easier to
complete. Attached you will find the following fillable forms:

e Afillable PDF burial application which will allow you to type in all of the decedent’s information,
which is critical to our ability to determine eligibility for this individual.

e Afillable Indigent Burial Agreement that the Funeral Home is required to sign and date.

e Afillable Itemized Bill for Burial Assistance.

As we move forward, we ask that you utilize the pre-fillable forms as part of the burial application
process.

As you are aware, in order to determine eligibility for indigent burial cost reimbursements, Albany County Dept. of
Social Services must be in receipt of the following:

A fully completed burial application
Signed Agreement Letter

Copy of Death Certificate

A fully completed Itemized Bill form
Vault Receipt

Crematory or Cemetery receipts
Oversized casket receipt (if applicable)

INUE IO e O B

Burial applications and documents can be submitted via email at indigentburials@albanycountyny.gov
Additionally, a component of Albany County Department of Social Service’s eligibility process is to
conduct a resource verification search with various banking institutions. This process can take several




weeks to complete. With that in mind, Albany County is committed to determining eligibility on
submitted burial applications and processing approved payments within 45 days of receipt of the fully
completed burial packet.

Should you have questions regarding burials, please do not hesitate to reach out to Jennifer McNally,
Supervising Eligibility Examiner at 518-447-7421.

Sincerely

Ron Miller
Temporary Assistance Director



Appendix C ~ Auditor’s comments on Coroners' response to au@it.

COUNTY OF ALBANY

SUSAN A. RIzzO EDWARD L. DOTT

COUNTY COMPTROLLER OFFICE OF THE COMPTROLLER EXECUTIVE DEPUTY COMPTROLLER
112 STATE STREET, Room 1030
STEPHANIE SLOMINSKI, CIA CFE ALBANY, NEW YORK 12207-2021 FRANK COMMISSO, JR.
CHIEF AUDITOR (518) 447-7130 EXECUTIVE DEPUTY COMPTROLLER

1. Albany County requires vendor selection procedures for vendors providing a professional service with an annual
aggregate annual of over $20,000. Comptroller’s Office has initiated communications with the purchasing department
to facilitate the vendor selection process. As stated in the Coroners’ response, the decedent’s family must be given
priority regarding the choice of providers for funeral and end of life services.

2. The Coroners’ response indicates that vendors have been notified of the support and time requirements related to the
claims for removal and transportation of human remains. This response and the corrective action indicated is
acceptable. We tested four recently submitted claims and noted that one of the four claims was missing one of the
required elements of support, (i.e., begin and end location), we will continue to monitor and audit claims accordingly
to ensure compliance.

3. The Coroners’ response indicates that employees have been provided the Travel Manual and a sample mileage log
and informed of the timeliness requirements for submission. We tested four recently submitted claims and noted that
two of the four claims were missing the decedents name. We will continue to monitor and audit claims accordingly to
ensure compliance.

4. The Coroner’s response is accurate, the observation is related to a recently separated coroner and documents
submitted during the testing scope. The corrective action involves the oversight and supervision in the process of
reviewing the annual disclosures. We will review and reevaluate the process when the annual disclosures have been
collected and reviewed for calendar year 2025.

5. The Coroners’ response is acceptable, budget lines have been activated to correct this issue in 2025 and going
forward.

6. While there is no specific law that states Coroners’ are responsible to make arrangements for indigent burials, they
do bear the responsibility to ensure proper disposition. It is imperative that both county departments, DSS and
Coroners combine efforts to provide this extremely important service to our residents. We will continue to work with
department staff to develop more efficient and effective processes.

7. Rates are not changed or determined by the Coroners’ Office, the Coroners’ response is acceptable. Further, the
Albany County Legislature approved a rate increase in May 2025.

8. There are three ways to ensure the burial of potential indigent decedents; The funeral parlor files a burial application.
DSS performs an asset search at local banks. If DSS determines that the deceased was indigent the County will pay
the funeral director. If it is determined that the decedent had resources but below the threshold to engage the Public
Administrator to be awarded, the funeral parlor can file with the bank to obtain funds by filing form 1310. Additionally,
if the Public Administrator is contacted to set up a potential estate, payment to the funeral director takes priority from
the estate. Further, the Albany County Legislature approved an increase in the DSS payment for indigent burial
services in May, 2025.
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Appendix D ~ Auditor’s comments on DSS response to audit.

SUSAN A. RIzzO COUNTY OF ALBANY EDWARD L. DOTT
COUNTY COMPTROLLER OFFICE OF THE COMPTROLLER EXECUTIVE DEPUTY COMPTROLLER
112 STATE STREET, Roowm 1030
STEPHANIE SLOMINSKI, CIA CFE ALBANY, NEW YORK 12207-2021 FRANK COMMISSO, JR.
CHIEF AUDITOR (518) 447-7130 EXECUTIVE DEPUTY COMPTROLLER

Two of the observations during the Audit of the Albany County Coroners’ Office were related to the Department of
Social Services (DSS) and the processing of indigent burials. Observation 6 identifies weaknesses in the process to
determine the responsible party in the case of indigent decedents. Observation 7 is related to rate setting and
availability of vendors at any given rate. The department’s full response (including new and existing forms) is
included as “Appendix B”.

6. Since the onset of the audit, DSS has added two steps to the process for indigent burials:
o Afillable pdf has been developed from the existing indigent burial application to make the process more
efficient. The new form with instructions was delivered digitally to all funeral homes.
e The DSS checklist for managing indigent burials has been updated to include the notification of the Public
Administrator.

7. DSS management is not aware of any funeral directors that are unwilling to provide indigent services, however
based on the procedure it is unlikely that a director would have the opportunity to opine on this matter directly to DSS
staff. The DSS commissioner does agree with the reevaluating of the rates. There are three ways to ensure the burial
of potential indigent decedents; The funeral parlor files a burial application. DSS performs an asset search at local
banks. If it is determined that the deceased was indigent the County will pay the funeral director. If it is determined that
the decedent had resources but below the threshold to engage the Public Administrator to be awarded, the funeral
parlor can file with the bank to obtain funds by filing form 1310. Additionally, if the Public Administrator is contacted to
set up a potential estate, payment to the funeral director takes priority from the estate. Further, the Albany County
Legislature approved an increase in the DSS payment for indigent burial services in May, 2025.
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