
How to register for In-Person Visits using Securus Mobile 
 

Download the App and create an account using an email address you can access. 

After creating the account, log in to the app and you will see a screen like the one below. 

 

Select SIGN UP next to Securus Video Connect 

 

 
 

Select Personal Photo and either upload or take a 
clear photo of your face(without a filter) 

 
 
 

Then Select Government ID and either upload or 
take a clear photo of a valid Government ID(the 
name on the ID MUST match the name on your 

account) 
 
 

After uploading both images the option to select 
NEXT will change to blue and you can click it. 



 
 

Select AGREE 

 
 

Select New York on this screen 

  

 
 

Select the Top option for Video Visits. 
Select the Bottom option for In Person Visits. 

 
 

Submit after selecting In-Person 

 



 
Select FINISH to begin scheduling a visit. 

 
 

Select Securus Video Connect 
 

 
 

Select LAUNCH 

 
 

Select OnSite 



 
 

Select Schedule under 
Albany County, NY In-Person 

 
 

Search for, and select the person you want to visit 
 

 
Choose the appropriate relationship to the 

person you wish to visit. 

 
 

Select Location and choose 
Visitor_In_Person 



 
 

If you have another visitor joining you select 
Additional Guests 

 
 

Add the information for the additional guest and 
select Add 

 
Select the Duration of the Visit, 

The Date of the Visit, 
And then the Time of the Visit. 

 
 

After you have selected each of those, select 
Continue 

 



 

 
 
 
 
 
 
 
 
 

Verify all of the information is correct on this 
screen, and when you are sure it is select 

FINISH. 
 

This will schedule the visit for In Person on 
that chosen date. 

 
You will receive an email from Securus 

confirming that the visit is scheduled shortly 
after. 

 
Make sure you bring a Valid ID when you 

come to the facility for the visit. 

 


