
How to register for In-Person Visits using Securus Website 
Create an account using an email address you can access. 

After creating the account, log in and you will see a screen like the one below. 

 

 

 
Under SECURUS VIDEO CONNECT select SCHEDULE SESSION 

 



Select SCHEDULE SESSION next to Albany County, NY In-Person 
 

Add information for any additional visitors(if you have one) and select NEXT 
 



Search for the Person you wish to visit, select them and then select NEXT 

Select your Relationship to the person, a Duration of visit, the Date and Time of Visit and then NEXT 



Verify all of the information on this page is accurate, and when you are sure it is, select SUBMIT.  
 

This will schedule the visit and you will receive a confirmation e-mail soon after. 
 


