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To:   Albany County Contract Administration Board 
From:   Amanda Wingle, Director, CVSVC 
Date:   April 10, 2026 
Re:   Bonterra Tech Apricot client database contract 
 
Dear CAB members: 
 
I am requesting approval to renew our contract with Bonterra Tech for a subscription to their 
Apricot client database. CVSVC currently uses Apricot, and this request is for a three-year 
renewal covering the period from March 1, 2026 through February 28, 2029. 
 
The total cost of the contract is $20,644.25. The cost for the first year (March 1, 2026 – 
February 28, 2027) is $6,548.50. We anticipate that approximately $3,798 (58% of the year 
one cost) will be covered through grant funding, based on the approved pro-rated percentage 
for non-personnel services under our NYS Office of Victim Services (OVS) grant contract. We 
plan to continue seeking grant support for this expense in future years. 
 
This expense will be charged to budget line A94610-44021 (Computer Supplies), which 
currently has an available balance of $6,548.50 allocated for this purpose. 
 
Please feel free to contact me if you have any questions or need additional information. 
 
Thank you, 
 
Amanda Wingle 
 
Amanda Wingle 
Director 
Crime Victim & Sexual Violence Center 
 
 
 
 

COUNTY OF ALBANY 
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Addendum 

Albany County Technology Procurement – Contractor Administrative Terms & Conditions 

1. Secure System Development Lifecycle and Specifications

Unless otherwise agreed to by the Authorized User (AU), “Albany County,” in writing, the contractor’s 
current version of the solution must function as specified in the associated Request for Proposal, 
Contract, or other agreement in an environment comprised solely of components including, but not 
limited to operating system and database platform versions which are in an active support phase (e.g., 
no requirement to run on End of Life software, such as Windows 7, etc.). 

Unless otherwise agreed to by the Authorized User in writing, the Contractor shall represent the below 
practices by providing the documentation of Contractor’s adherence to the below policies available in a 
public website or secure portal that shall be provided to Authorized Users upon request. 

a) Secure System Development Lifecycle
i) Policies that govern software development practices commensurate with the risk of the

intended use of each software component:
(1) Such policies shall define documented security roles for the software development team
(2) On no less than an annual basis, the contractor shall conduct a comprehensive review of

software development policies and make changes where indicated to adequately
address new or changed risk

ii) At least annually, the contractor shall provide training in secure software development
practices to its developer workforce.
(1) Such training shall be focused on the technologies in use within the software

development environment
(2) Such training shall include a review of the contractor's chosen secure coding framework

(see "Vulnerability Management" section) and related policies, procedures and
standards

(3) Such training shall include a review of the security-related roles and responsibilities
conferred on development personnel by organizational policy

iii) The contractor shall, to the extent legally permissible, conduct criminal background checks,
credit checks and reference checks for all personnel engaged in the software development
process, and establish a set of criteria for when management must be engaged regarding
the results of such checks.

iv) The contractor shall deliver remote and /or on premises support only with approval of AU
and with the option for AU to supervise / observe the support activity

v) At no time during remote and /or on premises support, or any other time, shall contractor
transfer AU's data from AU's on premise installation to a remote location without the
express written permission of the AU

vi) The contractor shall 1) utilize uniquely assigned credentials for each of its workforce
members to be used in supporting the AU's solution and 2) revoke those credentials within
24 hours of the departure of a contractor's workforce member who had knowledge of
credentials used to support the AU's solution or notify the AU within 24 hours if the
credentials used exist on an AU on-premise system. Credential management must be in
accordance with NIST 800-63-3, Digital Identity, or its successor.
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vii) Upon request and with reasonable notice, the contractor shall provide the AU with a list of 
its workforce members with knowledge of credentials used to access the AU's solution. 

b) Vulnerability Management 
i) The contractor shall make commercially reasonable efforts to ensure that components 

including but not limited to third party libraries, components and APIs are maintained at 
their most recent, stable version within the released application made available to the AU.   

ii) The contractor shall follow a secure coding framework appropriate to the nature of its 
software components.  For example, web application development teams may follow the 
Open Web Application Security Project's Secure Coding Practices 

iii) The contractor shall document and execute a remediation plan for any vulnerability 
identified through dynamic or static analysis, vulnerability scans or penetration tests, where 
the vulnerability has a CVSS severity of 7.0 or higher 

iv) The contractor shall establish processes for monitoring and acting upon vulnerability notices 
published regarding components of the software development environment as well as 
components used in the solution provided to the AU 

v) The contractor shall maintain publicly available mechanisms for receiving reports of 
vulnerabilities identified by its customers, security researchers and similar entities. 

c) Application Lifecycle Management 
i) The contractor shall ensure that any open source licenses which apply to components used 

in the solution confer no obligations upon the AU, or that in the event of such obligation, 
the AU is aware of and agrees to same. 

ii) All applications released by contractor to the AU shall be signed by a publicly trusted code 
signing certificate so that the AU may verify the authenticity and integrity of the release.  
This code signing certificate shall be rotated on at least an annual basis. 

iii) The contractor shall ensure that all implementation services and / or guides 
comprehensively address security hardening for the solution.  Such hardening shall include, 
but not be limited to, the disabling of unnecessary features based on the Scope of Work and 
the implementation of a "least privilege" access model for all users and service accounts. 

iv) The contractor shall implement processes to ensure that all changes to the solution: 
(1) Are made at the direction of its product managers or equivalent role 
(2) Are documented in a work management / issue tracking application 
(3) Maintain evidence of security checks and approvals 
(4) Include documented functional requirements and non-functional security requirements 
(5) Include a plan for notifying customers, including the AU, of any substantive changes 

upon release 
v) The contractor shall provide ample notice, and in no case less than six months, should the 

solution version used by the AU reach End of Life, such that it will no longer receive security 
updates to address vulnerabilities. 

d) Specifications 
During the term of the Contract, the Authorized User may request Product specifications for 
particular items that have been included by the Contractor on its approved price list for the 
Contract.  These specifications will be provided by the Contractor at no cost. 
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2. Instruction Manuals and Associated Documentation

Product shall be furnished, at no extra charge, with one complete set of standard operator instruction 
manuals and Documentation (hard copy, CD/DVD, or web link) as would normally accompany such 
Product.  Contractor shall also ensure that the part numbers and net prices associated with the 
documentation are available to the Authorized User and included on its approved price list for this 
Contract should an Authorized User need to purchase additional sets of technical manuals. Where 
Documentation is provided in electronic format, an Authorized User shall be entitled to make copies to 
the extent necessary to fully enjoy the rights granted under this Contract provided that the Authorized 
User reproduces the copyright notice and any other legend of ownership on any copies made. 

3. Security

a) Security Incidents

The Authorized User and the Contractor must, in writing, determine a Security Incident
notification policy prior to the finalization of the Authorized User Agreement. If no such
agreement is in place, then the default agreement shall be notification of all Security Incidents
that may have a direct impact on the AU by phone immediately upon detection to the
Authorized User representative.

All AU notifications will be followed with a notification to the Albany County Chief Information
Officer.

If requested in the Authorized User agreement and agreed to by the Contractor, a written
preliminary incident analysis report must be provided to AU within 72 hours of discovery.
Contractor representative must be available by phone and email for discussions with the Albany
County Chief Information Officer and AU representative throughout incident response activity
and must provide status updates at mutually agreed upon cadences. A written final incident
analysis report, including a detailed technical section including root cause of incident, timeline,
scope, impact and corrective actions taken must be delivered to AU at the conclusion of incident
response.

b) Data Breach – Required Contractor Actions

Unless otherwise provided by law, in the event of a Data Breach, the Contractor shall:

i) notify the Albany County Chief Information Officer and any potentially affected Authorized
User’s representative, by telephone as soon as possible from the time the Contractor
confirms Data Breach.  An Authorized User may specify a maximum notification time in their
RFQ or RFP.;

ii) consult with and receive authorization from the Authorized User as to the content of any
notice to affected parties prior to notifying any affected parties to whom notice of the Data
Breach is required, either by statute or by the Authorized User;
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iii) coordinate all communication regarding the Data Breach with the Albany County Chief 
Information Officer and Authorized User (including possible communications with third 
parties); 

iv) cooperate with the Authorized User, Albany County Chief Information Officer, Albany 
County Division of Information Services and any Contractor working on behalf of the 
Authorized User or Albany County in attempting (a) to determine the scope and cause of the 
breach; and (b) to prevent the future recurrence of such security breaches; and 

v) promptly take commercially reasonable steps to mitigate the effects and minimize any 
damage resulting from the Security Event. Contractor shall provide Written notice to the 
Authorized User as to all such corrective actions taken by the Contractor to remedy the Data 
Breach.  Unless otherwise agreed to in the Authorized User Agreement, if Contractor is 
unable to complete the corrective action within the required timeframe, the Authorized 
User may contract with a third party to provide the required services until corrective actions 
and services resume in a manner acceptable to the Authorized User, or until the Authorized 
User has completed a new procurement for a replacement service system; (ii) and  the 
Contractor will be responsible for the reasonable cost of these services during this period. 
 
Nothing herein shall in any way (a) impair the authority of the Office of the Attorney 
General or other investigative or law enforcement entity to bring an action against 
Contractor to enforce the provisions of the New York State Information Security Breach 
Notification Act (ISBNA) or (b) limit Contractor’s liability for any violations of the ISBNA or 
any other applicable statutes, rules or regulations.  
 

c) Location of Data; CONUS or OCONUS 
 
i) The RFQ or RFP must specify if the AU will allow Data to be located outside of the 

Continental United States (OCONUS).   
ii) Unless otherwise authorized in the RFQ and agreed to in the Authorized User Agreement, 

when the Contractor is responsible for managing the Data, the Contractor shall meet the 
following requirements: 

a. All Data shall remain in the Continental United States (CONUS). 
b. Any Data stored, or acted upon, shall be solely located in Data Centers within 

CONUS. 
c. Any services which directly or indirectly access Data shall be performed only from 

locations within CONUS. 
d. All Data in transit shall remain in CONUS and shall be encrypted in accordance with 

generally accepted standards. 
e. All helpdesk, online and support services which may access Data shall be performed 

only from locations within CONUS. 
f. No Follow the Sun support shall be allowed to access Data directly or indirectly from 

locations outside CONUS. 
iii) Unless otherwise authorized in the RFQ or RFP and agreed to in the Authorized User 

Agreement, when the Authorized User is responsible for managing the Data, the Contractor 
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shall provide the Authorized User with the capability and the means or tools to meet the 
following requirements: 

a. All Data shall remain in the Continental United States (CONUS).
b. Any Data stored, or acted upon, shall be solely located in Data Centers within

CONUS.
c. Any services which directly or indirectly access Data shall be performed only from

locations within CONUS.
d. All Data in transit shall remain in CONUS and shall be encrypted in accordance with

generally accepted standards.
e. All helpdesk, online and support services which may access Data shall be performed

only from locations within CONUS.
f. No Follow the Sun support shall be allowed to access Data directly or indirectly from

locations outside CONUS.
iv) Unless otherwise authorized in the RFQ or RFP and agreed to in the Authorized User

Agreement, Contractor may not store, act upon, or access Data outside of the Continental
United States (OCONUS) and may not perform support services that may access Data from
OCONUS.

Authorized Users must receive prior written approval from the Albany County Chief
Information Officer, before authorizing Data to be stored, acted upon, or accessed OCONUS,
and before authorizing support services to be performed from OCONUS.

v) Notwithstanding the foregoing, all services must be performed within CONUS and may not
be authorized to be performed from OCONUS.

d) Security Reports

Contractor must log in accordance with NIST 800-92, or its successor. Upon request, the
Contractor must provide the Authorized User with security logs and reports (such as SOC2 Type
2, CAIQ, and ISO27001) to allow the Authorized User to make an informed decision about the
Contractor’s security controls and their effectiveness.

Contractor shall cooperate with all reasonable Authorized User requests for a written
description of Contractor’s physical/virtual security and/or internal control processes.  The
Authorized User shall have the right to reject any Contractor’s RFQ or RFP response or terminate
an Authorized User Agreement when such a request has been denied.

e) Support Services

All helpdesk, online, and support services which access any Data must be performed from within
CONUS, unless expressly authorized by the Authorized User in writing. Unless such authorization
is granted, at no time will any Follow the Sun support be allowed to access Data directly, or
indirectly, from outside CONUS. If an Authorized User agrees to OCONUS services that access
Data, then the Authorized User must be provided any information requested such as security
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reports (e.g. SOC2 Type 2, CAIQ and ISO27001) to allow the Authorized User to make an 
informed decision about the security of the Data in that location.  
 

f) Infrastructure Support Services 
 
Infrastructure support services that do not directly or indirectly access Data may be provided in 
a Follow the Sun format, if expressly outlined within the Authorized User Agreement.  
 

g) Requests for Data By Third Parties 
 
Unless prohibited by law, Contractor shall notify the Authorized User in writing within 24 hours 
of any request for Data (including requestor, nature of Data requested and timeframe of 
response) by a person or entity other than the Authorized User, and the Contractor shall secure 
Written acknowledgement of such notification from the Authorized User before responding to 
the request for Data.  
 
Unless compelled by law, the Contractor shall not release Data without the Authorized User’s 
prior written approval. 
 

h) Security Policies 
 
Contractor must maintain records documenting adherence to the following security policies and 
must provide such records to an Authorized User, or to the Albany County Chief Information 
Officer or Division of Information Services, upon request, through a public website or secure 
portal.   
 
Policies that govern software development practices commensurate with the risk of the 
intended use of each software application 
- Such policies shall define documented security roles for the software development team 
- On no less than an annual basis, the contractor shall conduct a comprehensive review of  

software development policies and make changes where indicated to adequately  
address new or changed risk   

 
The contractor shall deliver remote and /or on premises support only with approval of AU and 
with the option for AU to supervise / observe the support activity  
 
At no time during remote and /or on premises support, or any other time, shall contractor 
transfer AU's data from AU's on premise installation of the software application to a remote 
location without the express written permission of the AU  
 
The contractor shall 1) utilize uniquely assigned credentials for each of its workforce members 
to be used in supporting the AU's software application or 2) notify the AU within 24 hours of the 
departure of a contractor's workforce member who had knowledge of credentials used to 
support the AU's software application.  
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Upon request and with reasonable notice, the contractor shall provide the AU with a list of its 
workforce members with knowledge of credentials used to access the AU's software application  
 
The contractor shall make commercially reasonable efforts to ensure that components including 
but not limited to third party libraries, components and APIs are maintained at their most 
recent, stable version within the released application made available to the AU.   
 
The contractor shall follow a secure coding framework appropriate to the nature of its software 
application.  For example, web application development teams may follow the Open Web 
Application Security Project's Secure Coding Practices  
 
The contractor shall document and execute a remediation plan for any vulnerability identified 
through dynamic or static analysis, vulnerability scans or penetration tests, where the 
vulnerability has a CVSS severity of 4.0 or higher  
 
The contractor shall establish processes for monitoring and acting upon vulnerability notices 
published regarding components of the software development environment as well as 
components used in the software application provided to the AU  
 
The contractor shall maintain publicly available mechanisms for receiving reports of 
vulnerabilities identified by its customers, security researchers and similar entities.  
 
The contractor shall ensure that any open source licenses which apply to components used in 
the software application confer no obligations upon the AU, or that in the event of such 
obligation, the AU is aware of and agrees to same.   
 
All applications released by contractor to the AU shall be signed by a publicly trusted code 
signing certificate so that the AU may verify the authenticity and integrity of the release.  This 
code signing certificate shall be rotated on at least an annual basis.   
 
The contractor shall ensure that all implementation guides and training comprehensively 
address security hardening for the application.  Such hardening shall include, but not be limited 
to, the disabling of unnecessary features based on the Scope of Work and the implementation 
of a "least privilege" access model for all users and service accounts.   
 
The contractor shall implement processes to ensure that all changes to the software application: 
• Are made at the direction of its product managers or equivalent role 
• Are documented in a work management / issue tracking application 
• Maintain evidence of security checks and approvals 
• Include documented functional requirements and non-functional security requirements 
• Include a plan for notifying customers, including the AU, of any substantive changes  

upon release  
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In no case shall the contractor knowingly release to the AU an application which contains a 
vulnerability with a CVSS severity of 7.0 or higher, without the direct written permission of the 
AU.  
 

i) Secure Data Disposal 
 
After 60 calendar days from expiration or termination of an Authorized User Agreement, or at a 
time mutually agreed upon by the Authorized User and the Contractor, the Contractor shall 
destroy Data in all of its forms, including all back-ups.  Data shall be permanently deleted and 
shall not be recoverable, according to National Institute of Standards and Technology (NIST) 
800-88, or its successor, as designated by the Authorized User, as applicable.  If requested by 
the Authorized User, certificates of destruction, in a form acceptable to the Authorized User, 
shall be provided by the Contractor to the Authorized User.   
 

j) Authentication Tokens 
If included in an RFQ or RFP, the Authorized User Agreement may require authentication tokens 
for all systems in accordance with NIST 800-63B Authentication and Lifecycle Management, or 
its successor.     
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Bonterra Order Q-341416 

  

 

BONTERRA ORDER FORM  
  
 

Crime Victim And Sexual Violence Center   Bonterra Tech LLC 
112 State Street, Room 1010  10901 South Stonelake Blvd, Suite 199 
Albany, New York, 12207   Austin, Texas 78759 

 
 
This Order Form (“Order”) is entered into and effective as of the last signature date (“Order Effective Date”) by and between the Customer named above and 
Bonterra Tech LLC.  The Parties hereby agree as follows: 

 
TERMS & CONDITIONS 

A. AGREEMENT 

This Order is subject to the Bonterra Tech Online Master Subscription and Services Agreement (“Agreement”) found at 
https://www.bonterratech.com/legal, unless there is a version of the Agreement attached hereto, in which case such version shall control and 
govern. 

 
Capitalized terms not otherwise defined in this Order have the meaning ascribed to them in the Agreement.  

 
B. SERVICE DESCRIPTIONS 

The description(s) for the Services ordered in the Fee Tables below can be found at the following links:  
https://www.bonterratech.com/legal/product-terms-conditions 
If Services have been ordered, then the Services Statement of Work (SOW) is incorporated into this Order.  
 

C. INVOICING 
Fees listed under “SUBSCRIPTIONS & RECURRING SERVICES” are invoiced upon the execution of this Order, then on a(n) Annual basis thereafter. 
 
Fees Listed under “PROFESSIONAL SERVICES FEES” are invoiced either monthly based on time and material spent on such services (“T&M”), or one-
half (50%) of the fees upon the execution of this Order and the other half upon Go-Live or ten (10) business days after the completion of such 
services, whichever occurs first (“50-50”).  
 
Invoices shall be paid pursuant to the terms of the Agreement. All prices are quoted in USD. 
 

D. SPECIAL TERMS AND CONDITIONS: 
None 
 

Fee Schedule 
Customer will pay the following amounts for the Services in accordance with the terms of the Agreement:  

Year 1 

Subscriptions & Recurring Services: 

Product Product Description Start Date End Date Quantity Unit Price Net Total 

Impact 
Management Pro 
  3/1/2026 2/28/2027 25.00 $261.94 $6,548.50 

 

Year 1 Cost $6,548.50 

 

Year 2 

Subscriptions & Recurring Services: 

Product Product Description Start Date End Date Quantity Unit Price Net Total 

Impact 
Management Pro 
  3/1/2027 2/29/2028 25.00 $275.04 $6,876.00 

 

Year 2 Cost $6,876.00 

 

Year 3 

Subscriptions & Recurring Services: 

Product Product Description Start Date End Date Quantity Unit Price Net Total 

Impact 
Management Pro 
  3/1/2028 2/28/2029 25.00 $288.79 $7,219.75 

 

https://www.bonterratech.com/legal
https://www.bonterratech.com/legal/product-terms-conditions


   
Bonterra Order Q-341416 

Year 3 Cost $7,219.75 

 

Professional Service Fees: 

Product Product Description Start Date 
Billing 

Frequency Quantity Unit Price Net Total 
 

 

 

 

Services Cost $0.00 

 

 

 

 

 

Total Contract Value* $20,644.25 

 

*The fees stated herein do not include applicable taxes; any applicable taxes will be applied at the time of invoicing. 
 
 

 
 

 This Order and terms herein are agreed to and accepted upon signature of Customer, or upon Customer’s remittance to Bonterra of a purchase order 
with the Quote/Order Number written above. 

 
 

\s1\ 

 
 \s2\ 

 

    
 Crime Victim And Sexual Violence Center   Bonterra Tech LLC 

Name  \n1\  Name \n2\ 

Title \t1\  Title \t2\ 

Date \d1\  Date  \d2\ 
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